
NO
Provide a list of approved Mobile Eye Service 

providers to the patient or their representative so 
that an alternative Optometrist can be chosen. 
Contact the chosen Optometrist to arrange a 

suitable time for the patient to have an eye examination. 
GAIN Guidance Appendix 13

Optometrist undertakes the eye examination, 
issues a GOS Voucher/Spectacles where 

appropriate in line with the GAIN Guidance 
and provides the appropriate documentation
(GOS S/Test and GOS Voucher claim form 

and copy of resident’s prescription)

YES
Does the person have a regular or preferred 

Optometrist who is registered to provide 
Mobile Eye Services? If so, are they happy to 
continue their eyecare with this Optometrist?

Is the Patient eligible to have an NHS 
eye examination and spectacles? 

GAIN Guidance Page 6

Person, carer, or person’s representative must determine 
when the patient’s last known eye examination was

If not known contact Ophthalmic 
Dept @ BSO noted in 

GAIN Guidance Appendix 13

Person, carer or person’s representative to arrange for the provision of a 
suitable room and the necessary patient history, information and relevant 

details are available for the Optometrist. 
GAIN Best Practice Statement 2 and Appendix 1

Person’s Eye Examination report completed 
given to person.

GAIN Guidance Appendix 2

When appointment is due 
follow steps as patient is now 

eligible to have an eye 
examination

NO
Keep the patient’s eye 

examination review date on 
file for future reference

A referral may be made 
if necessary

YES
Contact the regular or preferred 
Optometrist to arrange a suitable 
appointment time for the patient 

to have an eye examination

Check for eligibility
for NHS services or for 

private charges
See GAIN Guidance 

Appendix 4

Eyecare Flowchart/Poster for Day Care Facilities


